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1� ����
������������2�����������

e-AQUA Surveys results      
Pc Penetration Britanny Galicia  Ireland Scotland Media 

Yes 100,00% 100,00% 88,00% 100,00% 97% 
No 0,00% 0,00% 12,00% 0,00% n/a 
            

      
      

Pc Usage Britanny Galicia  Ireland Scotland Media 
Order procesing systems 22,73% 36,50% 65,00% 43,00% 39,02% 

Customer management/Invoices 68,18% 59,10% 85,00% 50,00% 64,33% 
ERP systems n/a 59,10% 0,00% 14,00% n/a 

Stock control systems n/a 54,50% 0,00% 36,00% n/a 
SCM systems n/a 40,90% 0,00% 14,00% n/a 

Accounting systems 50,00% 95,40% 100,00% 79,00% 78,35% 
e-Learning n/a 9,00% 0,00% 21,00% n/a 

Human resource management 4,55% 36,30% 45,00% 14,00% 17,96% 
Content management n/a 27,00% 0,00% n/a n/a 

            
      

Internet conection Britanny Galicia  Ireland Scotland Media 
Yes 80,95% 95,40% 100% 100,00% n/a 
No 19,05% 4,60% 0% 0,00% n/a 
            
 
 
 
      

Staff with Internet access Britanny Galicia  Ireland Scotland Media 
Director/manager 71,43% 85,00% 100,00% 71,00% 81,03% 

Restricted group of managers n/a 90,00% n/a 43,00% n/a 
accounting/admin dept. 33,33% 35,00% 100,00% 71,00% 53,65% 

Sales and commercialisation dept. n/a 25,00% n/a 21,00% n/a 
Production employee 9,52% 0,00% 4,00% n/a n/a 
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Type of internet access Britanny Galicia  Ireland Scotland Media 
PSTN line 66,67% 25,00% 68,00% 93,00% 56,98% 

ISDN 4,76% 0,00% 32,00% 14,00% n/a 
ADSL 9,52% 55,00% n/a 21,00% n/a 
Cable n/a 5,00% n/a n/a n/a 

Radio/microwave n/a 0,00% n/a n/a n/a 
GSM n/a 5,00% n/a n/a n/a 

            
      

Internet usage Britanny Galicia  Ireland Scotland Media 
External e-mail 77,27% 95,50% 100,00% 100,00% 92,68% 
Internal e-mail n/a 57,00% 0,00% 29,00% n/a 

Look for information 77,27% 95,00% 85,00% 100,00% 88,88% 
Identify suppliers 31,82% 52,50% 35,00% 86,00% 47,35% 

Order products/services online n/a 28,50% n/a 93,00% n/a 
Make e-payments to suppliers 0,00% 24,00% 7,00% 43,00% n/a 
To access potential customers 13,64% 14,00% 25,00% 14,00% 16,08% 

e-Government n/a 47,50% n/a 7,00% n/a 
Videoconference n/a 100,00% n/a 21,00% n/a 

Announce company products 4,55% 38,00% 2,00% n/a n/a 
Intranet access n/a 23,50% n/a n/a n/a 
Extranet access n/a 9,50% n/a n/a n/a 

            
      

SMEs with website Britanny Galicia  Ireland Scotland Media 
Yes 9,52% 54,50% 9,00% 21,00% 17,70% 

Would like/preparing 4,96% 9,00% 80,00% 43,00% 19,80% 
No 85,52% 36,50% 11,00% 36,00% 33,34% 
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e-Commerce concept Britanny Galicia  Ireland Scotland Media 

Yes 45,45% 100,00% 75,00% 100,00% 76,41% 
No 54,55% 0,00% 25,00% 0,00% n/a 
            
      

e-Commerce B2C Britanny Galicia  Ireland Scotland Media 
Yes 0,00% 0,00% 2,00% 21,00% n/a 
No 100,00% 100,00% 98,00% 79,00% 93,80% 
            
      

e-Commerce B2B Britanny Galicia  Ireland Scotland Media 
Yes 0,00% 0,00% 0,00% 7,00% n/a 
No 100,00% 100,00% 100,00% 93,00% 98,20% 
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Good morning/afternoon, I am Gonzalo from Centro Tecnológico del Mar � Fundación CETMAR and we are working on an initiative 
called e-Aqua, which has been funded by the European Union INTERREG IIIB programme.  The objectives of this project are to 
analyze the penetration of ICT and promotion of e-commerce usage within the SMEs belonging to the aquaculture sector in the 
Atlantic area (Scotland, Ireland, France and Spain). 

In brief, we are studying the degree of awareness and usage of the Internet in the management of aquaculture enterprises, and in the 
commercialisation of aquaculture products.   

We kindly request a few minutes of your time to participate in the survey.  

Thank you very much. 

----- 

The Internet is of wider use and application to many aspects of society including the world of enterprise.  With this in mind, I would like 
to ask you the following questions in relation to Internet technology usage in your own enterprise 

 

INTERNET TECHNOLOGIES (IN GENERAL) 

Q.1.Thinking about you and your company, would you say that you have a comprehensive understanding of the Internet technologies 
and the benefits they might bring to your business? 

 

 Yes No Na/no 

A.1.1. No I don�t know 22.7%  0% 

A.1.2. Yes I do but I don�t know the 
benefits very well 

36.3%  0% 

A.1.3. Yes I do know and also am 
aware of the possibilities 

40.9%  0% 

 

 

Q.2. Speaking in general, would you agree or disagree with the following statement: �Information and communication technologies 
improve enterprises competitiveness and, therefore, entrepreneurs and employees should focus on developing their e-business 
capabilities�. 

 

Agree strongly 0% 

Agree slightly 50% 

Neither 31.8% 

Disagree slightly 13.6% 

Disagree strongly 0% 

Na/no  4.5% 

 

Q.3. From your point of view, how important do you consider the impact of Internet technologies to be within the aquaculture sector? 

 

Essential 4.5% 

Very  important 27.3% 

Important 54.5% 

Not important 13.6% 

Na/no 0% 
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Q.4. How do you believe that the effect will be implemented? 

 

 Yes No Na/no 

Q.4.1. Increase of efficiency? 63.6% 36.4% 0% 

Q.4.2. Reduction of operating costs? 40.9% 54.5% 4.5% 

Q.4.3. An increase of the quality of services or products offered to customers? 63.6% 36.3% 0% 

Q.4.4. Closer cooperation with trading partners and customers 68.2% 31.8% 0% 

 

Q.5. How soon do you think Internet technology users will begin to notice these changes?  [ONLY TO THOSE THAT HAD SAID YES 
TO ANY OF PREVIOUS ITEMS] 

 

They are already been noticed 18% 

In less than 1 year 4.5% 

Between 1 and 3 years 40.9% 

More than 5 years 27% 

Na/no 9% 

 

Now, talking more specifically about your organisation, 

COMPUTER EQUIPMENT 

Q.6. Does your organisation have any computer equipment? 

 

Yes 100%  

No 0% .to Q.13 

Na/No 0% .to Q.13 

 

Q.7. Considering your staff, how many computers does your organisation have? 

 

One per worker 31.8% 

Approximately 90% of the employees have a computer 0% 

Approximately 50% to 75% of the employees have a computer 16.6% 

Approximately 25% to 50% of the employees have a computer 18% 

Approximately 1% to 25% of employees have a computer 36.3% 

None 0% 

Na/no 0% 

 

Q.8. Could you indicate how many computers and what types your organisation has? (WRITE DOWN NUMBER) 

 

 WRITE DOWN 

Personal computers (PC) (Workstation) La media estÆ entre 3 y 5 salvo dos que tienen 50 y 120 equipos 

Server (network server) 0.5% 

Laptops 1.3% 

Others (Please, specify) Varios terminales TPV para venta en lonja 
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Q.9. Are you considering acquiring any of the following types of computers over the next months? How many, approximately? 

 

 

 Yes No Nk.Na WRITE DOWN 

Personal computers (PC) (Workstation) 40.9% 59.1 % 0%  

Server (network server) 4.5 % 95.5% 0%  

Laptops 16.6% 86.4% 0%  

Others 1 Tablet    

 

 

Q.10. Could you tell us which technological platform or operating system your organisation uses? 

 

 Yes 

P.10.1. Windows 95 or 98  40% 

P.10.2. Windows NT or 2000 12% 

P.10.3. Windows XP 44% 

P.10.4. UNIX/Linux 0% 

P.10.5. AS400 0% 

P.10.6. Other 4% 

 

 

Q.11 Could you tell us what do you mostly use your electronic or computer based systems for?  

[MULTIPLE ANSWERS ALLOWED] 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Yes No NK 

Order processing systems  36.5% 54.5% 9% 

Customer management  59.1% 36.3% 4.5% 

Enterprise Resource Planning systems  59.1% 36.3% 4.5% 

Stock control systems  54.5% 36.3% 9% 

Supply chain management systems  40.9% 45.4% 16.6% 

Accounting systems 95.4% 4.5% 0% 

E-learning 9% 86.5% 4.5% 

Human Resource Management Systems, including 
online recruitment  36.3% 63.6% 0% 

Content management system which allows you to 
update your website 27% 64% 9% 
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HUMAN RESOURCES 

Q.12. Have you got or have you considered adding the following positions to your staff? 

 

Q.12.1. IT services manager  

I already have this position 9% 

I am considering it 0% 

No, I do not have it nor I am considering it 86.5% 

Na/no 4.5% 
 
  

  

Q.12.1.1 And, have you contracted or have you considered to contract this service from an external company? 

Yes, I have already done it 31.8% 

Yes, I am considering it 0% 

No 63.6% 

Na/No 4.5% 
 
 

Q.12.2 IT Technician 

I already have this position 16.6% 

I am considering it 0% 

No, I do not have it nor I am considering it 86.4% 

Na/no 0% 
 
 

 

Q.12.2.1 And, have you contracted or have you considered to contract this service from an external company? 

 

 

Yes, I have already done it 31.8% 

Yes, I am considering it 0% 

No 68.2% 

Na/No 0% 
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Q.12.3  Graphic designer (Webmaster) 

 

I already have this position 0% 

I am considering it 9% 

No, I do not have it nor I am considering it 82% 

Na/no 9% 

 

 

 

 

 

Q.12.3.1 And, have you contracted or have you considered to contract this service from an external company? 

 

 

Yes, I have already done it 59% 

Yes, I am considering it 0% 

No 41% 

Na/No 

0% 

 
 

INTERNET 

 

Q.13 Does your organisation have Internet access? 

 

Yes 95.4% to Q. 16 

No 4.5% to Q. 14 

Na. 0% to Q.25 

 

Q.14 How likely is your organisation to use Internet technologies over the next months? 

 

Definitely 17% 

Very likely 22.2% 

Likely 52.6% 

Unlikely                        5.5% 

Very unlikely        0% 

Definitely not        0% 

Na/no                   0% 
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Q.15 What are the main reasons you would not consider doing so? 

 

Because you consider it a non-productive cost 0% to.Q.25 

Because there would not be sufficient supplier or customer demand 0% to.Q.25 

Because you think it is not necessary for your organisation�s needs 4.5% to.Q.25 

Because of your lack of training and expertise in the area 0% to.Q.25 

Because it is too complex /  you don�t understand it / you are not interested in it 0% to.Q.25 

Nk / Na. 0% to.Q.25 

 

Q.16. Approximately, how many computers within your enterprise have Internet connection? 

 

4 de media con la salvedad de dos empresas con 100 y 50 9999 

 

Q.16.1. And that would approximately represent� 

 

Less than 10% 10%  

Between 10% and 25% 5%  

Between 25% and 50% 10%  

Between 50% and 75% 20%  

More than 75% 55%  

Na/no 0%  

 

 

Q.17. Do all the personnel/staff in your company have Internet access? 

 

Yes 65% .to Q.18 

Only in some cases 20%  

Na 15% .to Q.18 

 

Q.18. Who has access to the Internet? 

 

 Sí No Ns./Nc. 

Q.18.1. The Director/Manager 85% 15% 0% 

Q.18.2. A restricted group of directors and employees 90% 10% 0% 

Q.18.3. Those concerned with the administration  35% 45% 20% 

Q.18.4. Those concerned with sales and commercialisation 25% 65% 10% 

Q.18.5. Another  

(ONLY INDICATE WHICH IF THE INTERVIEWEE GIVES THE ANSWER 
SPONTANEOUSLY) 
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Q.19. How is your main Internet connection provided? 

 

Dial-up modem to the basic telephone line (RTB) 25% 

ISDN line (Integrated services digital network) 0% 

ADSL line 55% 

Optical cable/fibre 5% 

Radio links 0% 

Mobile network (GSM) 5% 

We use more than one system 10% 

Na/no 0% 

Other (please, specify) SatØlite 

 

Q.20. And, in general, would you say that you are satisfied with your Internet connection? 

 

Yes, totally satisfied 57.5%  

Yes, although with small problems 28.5%  

No 14%  

Na/no 0%  

Q.21. Could you tell me what do you use Internet for in your enterprise? 

 

 

 

Q.22. Does your organisation have a website? 

 

Yes 54.5% To  26.1 

No, but we already have a domain 0% To  26.1 

No, but we are preparing it for next months 9% To  26.2 

No 36.5% To 26.3 

Na/no 0% To Q.40 

 

 Yes No 

P.21.1. External electronic mail 90.5% 9.5% 

P.21.2. Internal electronic mail 57% 43% 

P.21.3. To look for information 95% 5% 

P.21.4. To identify suppliers and/or possible collaborators (partners) 52.5% 47.5% 

P.21.5. To order products and services online from suppliers 28.5% 71.5% 

P.21.6. To make electronic payments to suppliers 24% 76% 

P.21.7. To access potential clients online 14% 86% 

P.21.8. To carry out online transactions with the public sector  47.5% 52.5% 

P.21.9. To teleconference or videoconference 100% 0% 

P.21.10.To announce your company or products         38% 62% 

P.21.11. Devoted as an intranet connection of internal communication 23.5 76.5% 

P.21.12. Devoted as an extranet connection to clients and/or suppliers 9.5% 90.5% 



 

23 

' 2005 e-Aqua Consortium 

Q.22.1 Could you indicate what type of domain (registered exclusive address) it is? 

 

National domain (es, co.uk, ie, fr�) 8% 

.com, .org, .net, .info� type  67% 

National and .com type domain 25% 

National, .com type domain and another domain for external 
uses??? 

0% 

Domain within an external root 0% 

Another [TO SPECIFY] 0% 

Nk. / N.a 0% 

 

Q.22.2 What will your website be like? 

 

 

An informative site about your company and its products 100%  

A site in which products and services can be sold 0%  

Another  0%  

Nk. / Na. 0%  

 

Q.22.3 If you do not have a website for your enterprise, could you tell me the main reasons for this decision? 

 

(MULTIPLE ANSWERS ALLOWED)] 

 

 

 

Q.23. What is your website like? 

 

An informative site about my enterprise and its products 100%  

A site where products and/or services can be acquired 0%  

Another type 0%  

Nk. / Na. 0%  

 

 

 

I have never considered it 0% To Q.27 

I am not aware of how it could help my organisation 0% To Q.27 

The advantages are outweighed by the cost implications 0% To Q.27 

My customers and/or suppliers do not use e-business 80%  

My competitors do not use e-business 0%  

Our staff do not have the relevant skills & knowledge 20%  

I have concerns related to the lack of security of the Internet 0%  

Nk. / Na. 0% To Q.27 

Other (Please, specify) 
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Q.24. Does your website have a subscription service (membership)? 

 

Yes 16%  

No 76% To P.32 

Na/no 8% to P.32 

 

 

Q.24. 1 Could you tell us approximately how many subscribers it has got? 

 

1-50 100% 

51-100 0% 

101-500 0% 

501-1000 0% 

1000-5000 0% 

5000-10000 0% 

10000-15000 0% 

15000-25000 0% 

25000-50000 0% 

More than 50000 0% 

Don·t know 0% 

 

Q.25. Do you approximately know your website monthly average of visitors? (WAIT FOR SPONTANEOUS ANSWER AND WRITE 
DOWN) 

 

1-50 8%  

51-100 0%  

101-500 0%  

5001-1000 0%  

1001-5000 0%  

5001-10000 0%  

10001-15000 0%  

15001-25000 0%  

25001-50000 0%  

More than 50000 0%  

Don·t know 92%  

Don·t answer 0%  

 

Q.26. Where is your website hosted? 

 

On its own server 8%  

On a specific server from your sector or from an enterprise association 0%  

On a regional server 59%  

On a national server 8%  
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On an International server 0%  

Na/no 25%  

 

E-COMMERCE 

Talking more specifically about e-commerce, 

Q.27. Do you know what electronic commerce is? 

 

Yes 100%  

No 0% To Q.38 

Na. 0% To Q.38 

 

Q.28 Does your organisation have an e-commerce strategy at present? 

 

Yes              0% 

No                100% 

Nk./Na 0% 

Q.29. Is your company thinking of incorporating electronic commerce services into its business plan over the next year? 

 

Yes, we have considered it and allocated a budget to this for the coming 
year 

0%  

We are evaluating it 13.6%  

No 86.4% To Q.34 

Na/no 0% To Q.34 

 

Q.30 In which way do you think that your company benefits or would benefit from the possibilities of electronic commerce? 
(MULTIRESPONSE) 

 

 Yes No Na/no 

P.42.1 Access to a greater range of products  40% 40% 20% 

P.42.2 Purchase of materials at better prices 57% 28% 15% 

P.42.3 Avoiding the added cost of intermediaries 57% 28% 15% 

P.42.4 Increased potential for new clients 28% 57% 15% 

P.42.5 Extending your business to other national markets 28% 57% 15% 

P.42.6. Extending your business to other international markets 25% 60% 15% 

P.42.7 Increasing sales 40% 45% 15% 

P.42.8 Exploiting the possibilities of working on demand, reducing the storage problem 15% 70% 15% 

P.42.9 Improvement in the corporative image of your enterprise 40% 45% 15% 

P.42.10 Improvement in the service 40% 45% 15% 

P.42.11 The possibility of offering personalised products and to be able to satisfy a greater number of clients 45% 45% 15% 

P.42.12 To attract a greater number of suppliers 45% 45% 15% 

P.42.13 General reduction of costs 25% 30% 45% 

 

B2C SPECIFICS 
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Q.31. Does your enterprise use electronic commerce services focused on final consumers? 

 

Yes 1  A 

No 2 .to Q.35 

Nk/.Na. 9 .to Q.35 

 

Q.32. From which platform do you provide these services? 

From my own enterprise web site 1 

From a virtual mall 2 

From my own enterprise web site and a virtual mall simultaneously 3 

From several virtual mall simultaneously 4 

Na/no 9 

 

Q.33 Could you tell me what sales volume you think you will achieve through electronic commerce in the next 12 months? 

Little 1 

Between 1 and 2% of total sales 2 

Between 2 and 5% of total sales 3 

Between 5 and 10% of total sales 4 

More than 10% of sales 5 

Na/no 9 G
O

TO
 Q

. 3
9 

 

Q.34. How does your company manage or will manage the activity of your website and/or electronic commerce? 

With the support of an external company 0% 

From the computer science department, or company systems 4.5% 

From the planning department, marketing, commercial or similar 0% 

From a department created by the company for these purposes 0% 

According to the necessities in each case (NOT TO READ) 4.5% 

Nk. / Na. 91% 

 

B2B SPECIFICS 

Q.35 Does your company have electronic commerce services between companies? 

 

Yes, we already have performed electronic commerce with other companies 0%  

We are evaluating it 4.5% to Q.38 

We are in arrangements with other companies to start doing e-business 0% to Q.38 

We have a common business plan on electronic commerce with other companies in my sector 0% to Q.38 

No, and we have not considered it 95.5% to Q.38 

Nk.Na 0% to Q.38 
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Q36 From which platform? 

At a virtual commercial center 1 

At several virtual commerce centers simultaneously 2 

At own website of enterprise 3 

At own website of enterprise and at other commercial centers simultaneously 4 

Nk.Na. 9 

 

Q37 Could you tell me roughly what percentage volume of purchases will be made by your company through electronic commerce 
over the next 12 months? 

Little 1 

Between 1 and 2% of total purchases 2 

Between 2 and 5% of total purchases 3 

Between 5 and 10% of total purchases 4 

Between 10% of purchases 5 

Nk.Na. 9 

 

 

 

FINALIZING THIS BLOCK GO TO Q.38 

Q.38. As you know, electronic commerce is a relatively new market. On this basis, it is usual to encounter negative opinions, which 
can be instrumental in preventing a slow uptake by enterprises and consumers. I· m going to read you a list of six such commonplace 
views and I would ask you to indicate, according to your point of view, the most important three. (THREE ANSWERS MAXIMUM) 

 

Uncertainty with regard to the quality of products 27% 

Client does not know clearly what he buys and how much it will cost 36.3% 

Concern that the transactions are unsafe 22% 

Absence of legislation on electronic transactions 18% 

Absence of quality delivery infrastructures  4.5% 

Too technically complex for clients and suppliers 37% 

Na/no 22% 

 

Q.39 Which organisations are you aware of, if any, that provide help or advice about e-business or ICT? (WAIT FOR ANSWER & 
WRITE DOWN 

 

Q.40 Which organisations have you used for Internet or e-business advice? 

 

Local Council 1 

Regional or National Government 2 

Industry Bodies and Trade Associations 3 

Chambers of Commerce 4 

External Consultants 5 

Software Companies 6 

Other Telecommunication companies 7 
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Other  8 

Na/no  

 

Q.41 Are you a member of any industry body or trade association? 

 

WAIT FOR ANSWER & WRITE DOWN 

 

AGAME 

OPMEGA 

AROGA 

CLUSTER DE ACUICULTURA 

ANFACO 

CONXEMAR 

AECOC 

APROMAR 

PESCANOVA 

CONSELLO REGULADOR DO MEXILLÓN 

ASOC. DE MARISCADORES DE MOAÑA 

 

EXIT 

 

That is all. We thank you very much for your collaboration.   

We provide you with the project website (�.) should you like to follow up on the outcomes/ developments/ progress within this 
initiative.  If you have any further questions you can contact me at (�..) 

++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 

Signature and Stamp of the Company 
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Good morning/afternoon, I am Doug McLeod from the �Scottish Aquaculture Training Association�, and we are working on an initiative 
called �E-Aqua�, which has been funded by the European Union INTERREG IIIB programme. 

   

The objectives of this project are to analyze the penetration of ICT and promotion of e-commerce usage within the SMEs belonging to 
the aquaculture sector in the Atlantic area (Scotland, Ireland, France and Spain). 

 

In brief, we are studying the degree of awareness and usage of the Internet in the management of aquaculture enterprises, and in the 
commercialisation of aquaculture products.   

 

We kindly request a few minutes of your time to participate in the survey.  

 

Thank you very much. 

 

----- 

 

The Internet is of wider use and application to many aspects of society including the world of enterprise.  With this in mind, I would like 
to ask you the following questions in relation to Internet technology usage in your own enterprise 

 

INTERNET TECHNOLOGIES (IN GENERAL) 

 

Q.1.Thinking about you and your company, would you say that you have a comprehensive understanding of the Internet technologies 
and the benefits they might bring to your business? 

 

 Yes No Na/no 

A.1.1. No I don�t know 1 2 9 

A.1.2. Yes I do but I don�t know the 
benefits very well 

1 2 9 

A.1.3. Yes I do know and also am 
aware of the possibilities 

1 2 9 

 

Q.2. Speaking in general, would you agree or disagree with the following statement: �Information and communication technologies 
improve enterprises competitiveness and, therefore, entrepreneurs and employees should focus on developing their e-business 
capabilities�. 

 

Agree strongly 1 

Agree slightly 2 

Neither 3 

Disagree slightly 4 

Disagree strongly 5 

Na/no 9 
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Q.3. From your point of view, how important do you consider the impact of Internet technologies to be within the aquaculture sector? 

 

Essential 1 

Very  important 2 

Important 4 

Not important 5 

Na/no 9 

 

Q.4. How do you believe that the effect will be implemented? 

 

 Yes No Na/no 

Q.4.1. Increase of efficiency? 1 2 9 

Q.4.2. Reduction of operating costs? 1 2 9 

Q.4.3. An increase of the quality of services or products 
offered to customers? 

1 2 9 

Q.4.4. Closer cooperation with trading partners and 
customers 

1 2 9 

 

 

 

Q.5. How soon do you think Internet technology users will begin to notice these changes?  [ONLY TO THOSE THAT HAD SAID YES 
TO ANY OF PREVIOUS ITEMS] 

 

 

They are already been noticed 1 

In less than 1 year 2 

Between 1 and 3 years 3 

Between 1 and 3 years 4 

More than 5 years 5 

Na/no 9 

 

Now, talking more specifically about your organisation, 

 

COMPUTER EQUIPMENT 

 

Q.6. Does your organisation have any computer equipment? 

 

Yes 1  

No 2 .to Q.13 

Na/No 9 .to Q.13 
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Q.7. Considering your staff, how many computers does your organisation have? 

 

One per worker. 

 

1 

Approximately 90% of the employees have a computer 2 

Approximately 50% to 75% of the employees have a computer 3 

Approximately 25% to 50% of the employees have a computer 4 

Approximately 1% to 25% of employees have a computer 5 

None 6 

Na/no 9 

 

Q.8. Could you indicate how many computers and what types your organisation has? (WRITE DOWN NUMBER) 

 

 WRITE 
DOWN 

Na/no 

Personal computers (PC) (Workstation)   

Server (network server)   

Laptops   

Others (Please, specify)   

 

 

Q.9. Are you considering acquiring any of the following types of computers over the next months? How many, approximately? 

 

 Yes No Nk.Na WRITE 
DOWN 

Personal computers (PC) (Workstation) 1 2 9  

Server (network server) 1 2 9  

Laptops 1 2 9  

 

 

 Q.10. Could you tell us which technological platform or operating system your organisation uses? 

 

 Yes No Nk. 

P.10.1. Windows 95 or 98  1 2 9 

P.10.2. Windows NT or 2000 1 2 9 

P.10.3. Windows XP 1 2 9 

P.10.4. UNIX/Linux 1 2 9 

P.10.5. AS400 1 2 9 

P.10.6. Other 1 2 9 
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Q.11 Could you tell us what do you mostly use your electronic or computer based systems for?  

 

[MULTIPLE ANSWERS ALLOWED] 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

HUMAN RESOURCES 

 

Q.12. Have you got or have you considered adding the following positions to your staff? 

 

 

Q.12.1. IT services manager I already have 
this position 

1  

 I am 
considering it 

2  

 No, I do not 
have it nor I am 
considering it 

3  

 Na/no 9  

Q.12.1.1 And, have you contracted or have you considered to contract this 
service from an external company? 

Yes, I have 
already 
done it 

1 

 Yes, I am 
considering 
it 

2 

No 3 

Na/no 9 

Q.12.2. IT technician I already 
have this 
position 

1  

 Yes, I am 
consideri
ng it 

2  

 No 3  

 Na/no 9  

 Yes No NK 

Order processing systems  1 2 9 

Customer management  1 2 9 

Enterprise Resource Planning systems  1 2 9 

Stock control systems  1 2 9 

Supply chain management systems  1 2 9 

Accounting systems 1 2 9 

E-learning 1 2 9 

Human Resource Management Systems, including 
online recruitment  

1 2 9 

Content management system which allows you to 
update your website 

1 2 9 
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Q.12.2.1 And, have you contracted or have you considered to contract this 
service from an external company? 

Yes, I have 
already 
done it 

1 

 Yes, I am 
considering 
it 

2 

 No 3 

 Na/no 9 

Q.12.3. Graphic designer (Webmaster) I 
already 
have 
this 
position 

1  

 Yes, I 
am 
conside
ring it 

2  

 No 3  

 Na/no 9  

Q.12.3.1 And, have you contracted or have you considered to contract this 
service from an external company? 

Yes, I have 
already 
done it 

1 

 Yes, I am 
considering 
it 

2 

 No 3 

 Na/no 9 

 

 

 

INTERNET 

 

Q.13 Does your organisation have Internet access? 

 

Yes 1 to Q. 16 

No 2 to Q. 14 

Na. 9 to Q.25 

 

Q.14 How likely is your organisation to use Internet technologies over the next months? 

 

Definitely 1 

Very likely 2 

Likely 3 

Unlikely                        4 

Very unlikely        5 

Definitely not        6 

Na/no                   9 
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Q.15 What are the main reasons you would not consider doing so? 

 

Because you consider it a non-productive cost 1 to.Q.25 

Because there would not be sufficient supplier or customer demand 2 to.Q.25 

Because you think it is not necessary for your organisation�s needs 3 to.Q.25 

Because of your lack of training and expertise in the area 4 to.Q.25 
Because it is too complex /  you don�t understand it / you are not interested in it 5 to.Q.25 

Nk / Na. 9 to.Q.25 

 

  

 

Q.16. Approximately, how many computers within your enterprise have Internet connection? 

 

    9999 

 

 

 

Q.16.1. And that would approximately represent� 

 

Less than 10% 1  

Between 10% and 25% 2  

Between 25% and 50% 3  

Between 50% and 75% 4  

More than 75% 5  

Na/no 9  

 

 

Q.17. Do all the personnel/staff in your company have Internet access? 

 

Yes 1 .to Q.18 

Only in some cases 2  

Na 9 .to Q.18 

 

Q.18. Who has access to the Internet? 

 

 Sí No Ns./Nc. 

Q.18.1. The Director/Manager 1 2 9 

Q.18.2. A restricted group of directors and employees 1 2 9 

Q.18.3. Those concerned with the administration  1 2 9 

Q.18.4. Those concerned with sales and commercialisation 1 2 9 

Q.18.5. Another  

(ONLY INDICATE WHICH IF THE INTERVIEWEE GIVES THE ANSWER 
SPONTANEOUSLY) 
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Q.19. How is your main Internet connection provided? 

 

Dial-up modem to the basic telephone line (RTB) 1 

ISDN line (Integrated services digital network) 2 

ADSL line 3 

Optical cable/fibre 4 

Radio links 5 

Mobile network (GSM) 6 

We use more than one system 7 

Na/no 9 

Other (please, specify)  

 

 

Q.20. And, in general, would you say that you are satisfied with your Internet connection? 

 

Yes, totally satisfied 1  

Yes, although with small problems 2  

No 3  

Na/no 9  

 

 

Q.21. Could you tell me what do you use Internet for in your enterprise? 

 

 

 

 

 

 

 

 

 Yes No Na/no 

P.21.1. External electronic mail 1 2 9 

P.21.2. Internal electronic mail 1 2 9 

P.21.3. To look for information 1 2 9 

P.21.4. To identify suppliers and/or possible collaborators (partners) 1 2 9 

P.21.5. To order products and services online from suppliers 1 2 9 

P.21.6. To make electronic payments to suppliers 1 2 9 

P.21.7. To access potential clients online 1 2 9 

P.21.8. To carry out online transactions with the public sector  1 2 9 

P.21.9. To teleconference or videoconference 1 2 9 

P.21.10.To announce your company or products         1 2 9 

P.21.11. Devoted as an intranet connection of internal communication 1 2 9 

P.21.12. Devoted as an extranet connection to clients and/or suppliers 1 2 9 
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Q.22. Does your organisation have a website? 

 

Yes 1 To  26.1 

No, but we already have a domain 2 To  26.1 

No, but we are preparing it for next 
months 

3 To  26.2 

No 4 To 26.3 

Na/no 9 To Q.40 

 

 

 

Q.22.1 Could you indicate what type of domain (registered exclusive address) it is? 

 

National domain (es, co.uk, ie, fr�) 1 

.com, .org, .net, .info� type  2 

National and .com type domain 3 

National, .com type domain and another domain for 
external uses??? 

4 

Domain within an external root 5 

Another [TO SPECIFY] 6 

Nk. / N.a 9 

 

 

Q.22.2 What will your website be like? 

 

 

An informative site about your company and its products 1  

A site in which products and services can be sold 2  

Another  3  
Nk. / Na. 9  

 

 

Q.22.3 If you do not have a website for your enterprise, could you tell me the main reasons for this decision? 
 
(MULTIPLE ANSWERS ALLOWED)] 

 

 

I have never considered it 1 To Q.27 

I am not aware of how it could help my organisation 2 To Q.27 

The advantages are outweighed by the cost implications 3 To Q.27 

My customers and/or suppliers do not use e-business 4 To Q.27 
My competitors do not use e-business  5 To Q.27 

Our staff do not have the relevant skills & knowledge 6 To Q.27 

I have concerns related to the lack of security of the Internet 7 To Q.27 

Nk. / Na.  9 To Q.27 
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Q.23. What is your website like? 

 

An informative site about my enterprise and its products 1  

A site where products and/or services can be acquired 2  

Another type 3  

Nk. / Na. 9  

 

 

Q.24. Does your website have a subscription service (membership)? 

 

Yes 1  

No 2 To P.32 

Na/no 9 to P.32 

 

 

Q.24. 1 Could you tell us approximately how many subscribers it has got? 

 

1-50 01 

51-100 02 

101-500 03 

501-1000 04 

1000-5000 05 

5000-10000 06 

10000-15000 07 

15000-25000 08 

25000-50000 09 

More than 50000 98 

Don·t know 99 

 

 

Q.25. Do you approximately know your website monthly average of visitors? (WAIT FOR SPONTANEOUS ANSWER AND WRITE 
DOWN) 

 

1-50 01  

51-100 02  

101-500 03  

5001-1000 04  

1001-5000 05  

5001-10000 06  

10001-15000 07  

15001-25000 08  

25001-50000 09  
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More than 
50000 

10  

Don·t know 98  

Don·t answer 99  

 

 

 

Q.26. Where is your website hosted? 

 

On its own server 1  

On a specific server from your sector or from an enterprise association 2  

On a regional server 3  

On a national server 4  

On an International server 5  

Na/no 9  

 

 

E-COMMERCE 

 

Talking more specifically about e-commerce, 

 

 

Q.27. Do you know what electronic commerce is? 

 

Yes 1  

No 2 To Q.38 

Na. 9 To Q.38 

 

 

Q.28 Does your organisation have an e-commerce strategy at present? 

 

Yes              1 

No                2 

Nk./Na 9 

 

 

Q.29. Is your company thinking of incorporating electronic commerce services into its business plan over the next year? 

 

Yes, we have 
considered it and 
allocated a budget to 
this for the coming year 

 

1  

We are evaluating it 2  
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No 3 To Q.34 

Na/no 9 To Q.34 

 

 

Q.30 In which way do you think that your company benefits or would benefit from the possibilities of electronic commerce? 
(MULTIRESPONSE) 

 

 Yes No Na/no 

P.42.1 Access to a greater range of products  1 2 9 

P.42.2 Purchase of materials at better prices 1 2 9 

P.42.3 Avoiding the added cost of intermediaries 1 2 9 

P.42.4 Increased potential for new clients 1 2 9 

P.42.5 Extending your business to other national markets 1 2 9 

P.42.6. Extending your business to other international markets 1 2 9 

P.42.7 Increasing sales 1 2 9 

P.42.8 Exploiting the possibilities of working on demand, reducing the storage problem 1 2 9 

P.42.9 Improvement in the corporative image of your enterprise 1 2 9 

P.42.10 Improvement in the service 1 2 9 

P.42.11 The possibility of offering personalised products and to be able to satisfy a greater number of clients 1 2 9 

P.42.12 To attract a greater number of suppliers 1 2 9 

P.42.13 General reduction of costs 1 2 9 

 

 

 

B2C SPECIFICS 

 

Q.31. Does your enterprise use electronic commerce services focused on final consumers? 

 

Yes 1  a 

No 2 .to Q.35 

Nk/.Na. 9 .to Q.35 

 

 

Q.32. From which platform do you provide these services? 

From my own enterprise web site 1 

From a virtual mall 2 

From my own enterprise web site and a virtual mall simultaneously 3 

From several virtual mall simultaneously 4 

Na/no 9 

 

Q.33 Could you tell me what sales volume you think you will achieve through electronic commerce in the next 12 months? 

Little 1 

Between 1 and 2% of total sales 2 G
O

T
O

 Q
. 
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